
Who should attend?
Nurses, pharmacists, physicians, 
health care administrators, policy 
makers, and other individuals 
engaged in health care quality and 
patient safety in Maine.

Patient 
Safety 
Academy
University of Southern 
Maine  I  Portland Campus 
88 Bedford Street, Portland, Maine
Abromson Center 
MondAY
August 2, 2010   
9am – 3:15 pm

Register Today!
The Maine 
Critical Access 
Hospital Patient 
Safety Collaborative 

is pleased to invite 

Maine health care colleagues 

from hospitals, pharmacies, 

physician practices, nursing 

facilities and other settings 

to the Patient Safety 
Academy. 

This interdisciplinary 
educational event 
will provide thought-provoking 
sessions, skill building workshops 
and the sharing of best practices in 
patient safety.

Keynote Address
Carol Haraden, PhD
Institute for Healthcare Improvement
Carol Haraden, PhD, Vice President at the Institute 
for Healthcare Improvement is a member of the 
team responsible for developing innovative designs 
in patient care.  She also leads the IHI team in the 
transformation of country-wide patient safety in 
acute care in Scotland and Denmark.  She serves as 
the IHI advisor on safety programme development 
with the NHS Institute. She is the executive lead for 
the Patient Safety Officer Executive Training Program.  
She has been a dean in higher education, a clinician, 
consultant and researcher.

Workshop Faculty include representatives 
from USM Muskie School, UNE School of Pharmacy, 
Maine Medical Center, Dana Farber Cancer Institute, 
Togus VA Medical Center, Maine CAH Patient Safety 
Collaborative.

See next page for workshops and schedule

https://webapp.usm.maine.edu/DCPEOnline/addRegCONFPage1.do?offeringId=100047767


Directions to event: http://usm.maine.edu/conferences/abromson/directions.html

Workshop Sessions

Session 1
•	 Polypharmacy
•	 Root Cause Analysis
•	 Patient & Family 

Advisory Councils
•	 Positive Deviancy

Session 2
•	 Medication 

Information 
Resources & Tools

•	 Checklists
•	 Hand Hygiene
•	 Data Sanity

Session 3
•	 Teamwork Training
•	 Just Culture/

Accountability
•	 Safety Culture – 

Assessment & Action
•	 Medication 

Reconciliation

Sponsored by the Maine State Office of Rural Health and Primary Care
FMI:  Contact Judy Tupper at jtupper@usm.maine.edu, (207) 228-8407

 *  Special blocked room rates end May 31, 2010 *

	 8:30 a.m. -	 9:00 a.m.	 Registration
	 9:00 a.m. - 	10:10 a.m.	 Welcome & Keynote Speaker
	 10:10 a.m. -	 10:30 a.m.	 Break and Displays
	 10:30 a.m. -	 11:45 a.m.	 SESSION 1
	 11:45 a.m. -	 12:30 p.m.	 Lunch and Displays
	 12:30 p.m. -	 1:45 p.m.	 SESSION 2
	 1:45 p.m. -	 2:00 p.m.	 Break and Displays
	 2:00 p.m. -	 3:15 p.m.	 SESSION 3

Patient Safety Academy
MondAY  •  August 2, 2010  

Agenda

To register 
for the 

Patient Safety 
Academy, 

click here.

For Registration and Accommodation information, go to 
http://www.mainecahpatentsafety.net

http://usm.maine.edu/conferences/abromson/directions.html
mailto:jtupper@usm.maine.edu
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